
DOING 
INTERNET 
RESEARCH 

Critical Issues and Methods 
for Examining the Net 

STEVE JONES 
Editor 

® SAGE Publications 
International Educational and Professional Publisher 
Thousand Oaks London New Delhi 



Contents 

Preface 

Acknowledgments 

Introduction: Forests, Trees, and Internet Research 
James T. Costigan 

1. Studying the Net: Intricacies and Issues 
Steve Jones 

2. Complementary Explorative Data Analysis: 
The Reconciliation of Quantitative and 
Qualitative Principles 

Fay Sudweeks and Simeon J . Simoff 

3. Recontextualizing "Cyberspace": 
Methodological Considerations for 
On-Line Research 

Lori Kendall 

4. Studying On-Line Social Networks 
Laura Garton, Caroline Haythornthwaite, and 
Barry Wellman 



5. Cybertalk and the Method of Instances 
Norman K. Denzin 

107 

6. Configuring as a Mode of Rhetorical Analysis 127 
James J . Sosnoski 

7. From Paper-and-Pencil to Screen-and-Keyboard: 
Toward a Methodology for Survey Research 
on the Internet 145 

Diane F. Witmer, Robert W. Colman, and 
Sandra Lee Katzman 

8. Measuring Internet Audiences: Patrons of an 
On-Line Art Museum 163 

Margaret McLaughlin. Steven B. Goldberg, 
Nicole Ellison, and Jason Lucas 

9. Analyzing the Web: Directions and Challenges 179 
Ananda Mitra and Elisia Cohen 

10. There Is a There There: Notes Toward a 
Definition of Cybercommunity 203 

Jan Fernback 

11. Researching and Creating Community Networks 221 
Teresa M. Harrison and Timothy Stephen 

12. Beyond Netiquette: The Ethics of Doing Naturalistic 
Discourse Research on the Internet 243 

Barbara F. Sharf 

13. Thinking the Internet: Cultural Studies Versus 
the Millennium 257 

Jonathan Sterne 

Index 289 

About the Contributors 295 


