
IMPROVING COMPLETION RATES 
AMONG DISADVANTAGED 

STUDENTS 

Edited by Liz Thomas, 
Michael Cooper and Jocey Quinn 

Trentham Books 
Stoke on Trent, UK and Sterling USA 



Contents 

Notes on the contributors • vii 

Introduction • xiii 
Michael Cooper 

Chapter 1 
Establishing conditions for student success • 1 

Vincent Tinto 

Chapter 2 
The implications of globalisation for 

supporting students with a disability: 
an Australian perspective • 11 

Patricia McLean, Margaret Heagney and Kay Gardner 

Chapter 3 
Access and retention of students from educationally 

disadvantaged backgrounds: Insights from the 
University of California • 33 

Stephen J. Handel and Alfred Herrera 

Chapter 4 
Access and learner-centred approaches to teaching 
and learning in further and higher education • 53 

Margaret Andrews 

Chapter 5 
A New Zealand bridging education model: theoretical 

perspectives on practice • 69 
Helen Anderson and David Coltman 

V 



IMPROVING COMPLETION RATES AMONG DISADVANTAGED STUDENTS 

Chapter 6 
Supporting student retention and progression: 

developing strategies through community learning 
and summer courses provision • 87 

Margaret Noble 

Chapter 7 
Recruitment is but the first step: lessons in retention 

from access strategies in New Zealand • 115 
John Benseman, Helen Anderson and Judy Nicholl 

Chapter 8 
Tinto's model of retention revisited: 

a case study from a 'new' British university • 133 
Mike Abramson and Peter Jones 

References • 149 

Index «157 

vi 


