
C U T T I N G - E D G E TECHNOLOGIES IN H I G H E R 
E D U C A T I O N V O L U M E 6E 

INCREASING STUDENT ENGAGEMENT 
AND RETENTION USING CLASSROOM 

TECHNOLOGIES: CLASSROOM 
RESPONSE SYSTEMS AND MEDIATED 

DISCOURSE TECHNOLOGIES 

EDITED BY 

CHARLES WANKEL 
St. John's University, New York, USA 

PATRICK BLESSINGER 
St. John's University, New York, USA 

IN COLLABORATION WITH 

JURATE STANAITYTE 
NEIL WASHINGTON 

Created in partnership with the Higher Education 
Teaching and Learning Association 

Higher Education 
Teaching & Learning 

http://hetl.org/ 

United Kingdom - North America - Japan 
India - Malaysia - China 

http://hetl.org/


CONTENTS 

LIST O F CONTRIBUTORS 

PART I: A D O P T I O N O F C L A S S R O O M R E S P O N S E 
SYSTEMS AND MEDIATED DISCOURSE T E C H N O L O G I E S 

CREATIVE APPROACHES IN H I G H E R 
EDUCATION: A N I N T R O D U C T I O N TO 
USING CLASSROOM-MEDIATED 
DISCOURSE T E C H N O L O G I E S 

Patrick Blessinger and Charles Wankel 3 

E N H A N C I N G L E A R N I N G A N D T E A C H I N G 
USING ELECTRONIC VOTING SYSTEMS - T H E 
DEVELOPMENT O F A F R A M E W O R K F O R 
AN INSTITUTIONAL A P P R O A C H F O R 
THEIR I N T R O D U C T I O N 

Amanda Jefferies, M arija Cubric and Mark Russell 17 

USING THE PHOEBE P E D A G O G I C P L A N N E R 
TO E N H A N C E S T U D E N T L E A R N I N G A N D 
E N G A G E M E N T IN U N D E R G R A D U A T E 
PSYCHOLOGY COURSES 

Mark J. Hager, Anthony 'Skip' Basiel, Michael 47 
Howarth and Tarek Zoubir 

W H E R E TECHNOLOGIES COLLIDE: A 
T E C H N O L O G Y I N T E G R A T I O N M O D E L 

Christa L. Wilkin, Cristina Rubino, Deone Zell and 81 
Lois M. Shelton 

V 



vi CONTENTS 

PART II: APPLICATION OF CLASSROOM RESPONSE 
SYSTEMS AND MEDIATED DISCOURSE TECHNOLOGIES 

THE N E T W O R K E D FACULTY A N D STUDENT 
ENGAGEMENT: THE CASE O F MICROBLOGGING TO 
SUPPORT PARTICIPATION IN A H U M A N RESOURCES 
M A N A G E M E N T POSTGRADUATE COURSE 

Antonella Esposito 109 

E N H A N C E D CLASS REPLAY: WILL THIS T U R N 
INTO BETTER LEARNING? 

Ferdinando Pennarola and Leonardo Caporarello 143 

B R I N G I N G T H E W O R L D INTO O U R CLASSROOMS: 
T H E BENEFITS O F E N G A G I N G STUDENTS IN 
A N I N T E R N A T I O N A L BUSINESS SIMULATION 

Tine Köhler, Iris Fischlmayr, Timo Lainema and 163 
Eeli Saarinen 

M E D I A T E D DISCOURSE IN H I G H E R ED 
CLASSROOMS U S I N G TEXT MESSAGING 

Binod Sundararajan, Lorn Sheehan and Sarah Gilbert 199 

C A T A L Y Z I N G L E A R N E R E N G A G E M E N T 
U S I N G C U T T I N G - E D G E CLASSROOM RESPONSE 
SYSTEMS IN H I G H E R E D U C A T I O N 

Julie Schell, Brian Lukoff and Eric Mazur 233 

C R E A T I N G T E C H N O L O G Y RICH L E A R N I N G 
E N V I R O N M E N T S F O R T H E CLASSROOM 

Robert Garrick, Larry Villasmil, Elizabeth Dell and 263 
Rhiannon Hart 

L E A R N I N G TOOL OR DISTRACTION: S T U D E N T 
RESPONSES TO T H E USE O F iOS DEVICES 

Lauren Miller Griffith and Brian A. Roberts 307 

ABOUT T H E A U T H O R S 337 

A U T H O R I N D E X 351 

SUBJECT INDEX 365 


