
An Education in 
Facebook?

Higher Education and the World's 
Largest Social Network

Edited by Mike Kent and 
Tama Leaver

Ö  Routledge
Taylor & Francis Group 

NEW YORK AND LONDON



Contents

Acknowledgments xi
Contributors xiii

1 The Revolution That’s Already Happening 1 
MIKE KENT AND TAMA LEAVER

Part 1 
Transitions

2 Challenges and Opportunities in Using Facebook to Build
a Community for Students at a UK University 13
NICK PEARCE

3 “We Use Facebook Chat in Lectures of Course!” Exploring 
the Use of a Facebook Group by First-Year Undergraduate 
Students for Social and Academic Support 23 
EVE STIRLING

4 Facebook as a Student Development Tool 32 
SHANE TILTON

Part 2
Facebook in Learning and Teaching

5 Beyond Friending: Psychosocial Engagement on Facebook
and its Implications for Academic Success 43
CATHERINE McLOUGHLIN AND MARK J. W. LEE

6 What’s on Your Mind? Facebook as a Forum for Learning
and Teaching in Higher Education 53
MIKE KENT

7 Academic Armour: Social Etiquette, Social Media and
Higher Education 61
COLLETTE SNOWDEN AND LEANNE GLENNY

vii



viii • Contents

8 Exploring Facebook Groups’ Potential as Teaching-Learning 
Environment for Supervision Purposes
MONA HAJIN

Part 3
Facebook as a Learning Management System?

9 How Social Should Learning Be? Facebook as a Learning 
Management System
TAUEL HARPER

10 Facebook and Blackboard as Learning Management 
Systems: Case Study
JOAO MATTAR

11 Rethinking Community? Facebook as a Learning 
Backchannel
KATE ORTON-JOHNSON

Part 4
Facebook at College

12 Facebook at Uni: Mutual Surveillance and a Sense 
of Belonging
MARJORIE D. KIBBY AND JANET FULTON

13 Facebook, Student Engagement and 
the “Uni Coffee Shop” Group 
TAMA LEAVER

14 “I Think It’s Mad Sometimes”—Unveiling Attitudes to 
Identity Creation and Network Building by Media 
Studies Students on Facebook
KERRY GOUGH, DAVID HARTE AND VANESSA JACKSON

15 Should We Be Friends? The Question of Facebook 
in Academic Libraries
ZARA T. WILKINSON



Contents • ix

Part 5
Boundaries and Privacy

16 Unfriending Facebook? Challenges From 
an Educator s Perspective
KATE RAYNES-GOLDIE AND CLARE LLOYD

17 Role Confusion in Facebook Groups 
PERNILLA JOSEFSSON AND FREDRIK HANELL

18 Varying Cultural Conceptions of the Private Sphere and 
Their Impact on the Use of Social Media Networks as 
Educational Tools: A German and Chinese Comparison 
XUN LUO AND FERGAL LENEHAN

Part 6
(Re)Configuring Facebook

19 Changing Facebooks Architecture 
SKY CROESER

20 Facebook, Disability and Higher Education: Accessing 
the Digital Campus
KATIE ELLIS AND MIKE KENT

Part 7
Conclusion—Beyond Facebook

21 Facebook Fatigue? A University’s Quest to Build Lifelong 
Relationships With Students and Alumni
MARIA L. GALLO AND KEVIN F. ADLER

22 Understanding the Social Media Ecologies of Employees 
Within Higher Education Institutions: A UK-Based 
Case Study
CHRIS JAMES CARTER, LEE MARTIN AND CLAIRE O’MALLEY 

Index

153

162

171

185

196

207

217

227


