
Achieving Equity in Higher 
Education Using Empathy 
as a Guiding Principle

Catherine Ward
California State University, Fullerton, USA

A volume in the Advances in 
Higher Education and Professional 
Development (AHEPD) Book Series

IGI Global
PUBLISHER of TIMELY KNOWLEDGE



Table of Contents

Foreword .......................................................................................................................xvi

Preface ........................................................................................................................... xix

Acknowledgment ....................................................................................................xxviii

Section 1 
Empathy: A Guiding Principle 

Chapter 1
The Connection Between Empathy and Equity in Higher Education ......................1

Catherine Ward, California State University, Fullerton, USA

Chapter 2
Supervising With Empathy at the C ore  .....................................................................28

Kandy Mink Salas, Azusa Pacific University, USA

Chapter 3
A Culture of Care: A Critical Component of Equity in Action .............................48

Demetri R. Kelley, California State University, Fullerton, USA 
Michael A. Williams, Full Sail University, USA

Chapter 4
Empathic Growth Mindset and Equity: A Student Affairs Perspective ................75

Melissa Janet Romo, California State University, Fullerton, USA 
Shannen Grace E. Allado, California State University, Fullerton, USA

Chapter 5
Accessing Empathy and Humility to Become a Better Advisor Across
Cultures ......................................................................................................................... 102

Kandy Mink Salas, Azusa Pacific University, USA



Chapter 6
Empathy by Design: The Higher Education We Now N eed ................................. 121

Clint-Michael Reneau, American Association o f State Colleges and 
Universities, USA

Chapter 7
Beyond Perspective Taking: Fostering Equity Through Critical Empathy and
Intercultural Listening ................................................................................................. 141

Aliah K. Mestrovich Seay, Kansas State University, USA 
Mac T. Benavides, Kansas State University, USA 
Sean M. Eddington, Kansas State University, USA 
Jurdene A. Coleman, Kansas State University, USA

Chapter 8
Empathetic Leadership: Framing, Guiding, and Connecting in Higher
Education ......................................................................................................................172

Andrew J. Wefald, Kansas State University, USA 
Jessica L. Henault, Kansas State University, USA

Section 2 
Using Empathy as a Guiding Principle When Serving Unique 

Student Populations 

Chapter 9
Surviving the Mourning: An Advocation for Em pathy .........................................199

Vincent T. Harris, Brown University, USA

Chapter 10
Empathy-MInded Practice in Higher Education: The LGBTQ+ Experience             ...215 

Emily Pruitt, California State University, Fullerton, USA 
Kristen Pinchbeck, California State University, Fullerton, USA

Chapter 11
Students With Disabilities Within Academia: Barriers, Obstacles, Adversity,
and Empathy -  A Call for Educators to Recognize Their Knowledge and
Perception of Disability Identity ............................................................................... 239

Jacquelyn Gerali, California State University, Fullerton, USA 
Foretta Neill, California State University, Fullerton, USA



Chapter 12
Leaning In With Empathy: Leading Through a Global Pandemic ..................... 267

Maruth Figueroa, University ö f  California, San Diego, USA 
Daisy R. Lemus, California State University, Northridge, USA

Afterword .................................................................................................................... 288

Compilation of References ......................................................................................291

About the Contributors ........................................................................................... 325

Index ............................................................................................................................. 332


